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Professional Standards
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The Professional Standards were developed in 2014 
by the Education and Training Foundation (ETF). 
They were developed in consultation with practitioners 
and providers from across the 
sector, and define common 
expectations.

15. Promote the benefits of 
technology and support learners 
in its use.

Professional Standards
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Welcome

"We are living in a digitally enabled world where 

technology is increasingly part of our society. 

We owe it to our young people, and to anyone 

who wants to up skill, to do more to explore and 

reap the benefits that technology can bring."

– Damian Hinds

Presentation summary
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Where are we now? 
Why make changes? 
Where are we going?
How are we going to get 
there?
Questions
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Key Questions
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Where are we 
now?
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In June 2019, the Open University published their 

'Bridging the Digital Divide report', to highlight the 
extent of the digital skills gap and the impact it is 
having on organisations in Great Britain.

88% of organisations polled as part of the report 
admitted they have a shortage of digital skills, which is 
already having a significant negative impact on 

productivity, efficiency and competitiveness. 

Open University Research

27%
have redirected their 

training budget to focus on 

digital skills. 
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NEW Education Inspection Framework



Thoughts?
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Why make 
changes?
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✓ Creativity
✓ Persuasion
✓ Collaboration
✓ Adaptability
✓ Emotional Intelligence

Using LinkedIn platform data, here are the 
hard and soft skills that companies need most 
in 2020. While each of these hard skills only 
apply to specific sections of the workforce, soft 
skills apply to all. 

Again this year, creativity is the single most in 
demand skill for companies to cultivate in their 
employees.
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For today’s increasingly diverse, multi-generational 

and agile workforce, the workplace is becoming an 
extension of who they are. ‘Both the workplace and 
who people work for now represent a growing part of 

people’s identities,’ says workplace designer Kelly 
Robinson. ‘As a result, they must better reflect their 
wants, needs and desires, and facilitate their goals.’

Workplace 2030

48%
of UK workers believing that AI 

will help reduce mundane tasks 

and 43% thinking it will benefit 

their current job. 
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Where are we 
going?
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Thoughts?
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How are we 
going to get 
there?
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Students need opportunities to develop digital 

skills throughout their educational journey, 

ensuring that they are equipped for the 

increasingly digital workplace. There is also 

evidence that substantial numbers of learners 

look to their teachers for support in using digital 

technology.

Sir Ian Diamond
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https://www.jisc.ac.uk/reports/digital-experience-insights-survey-2019-students-uk










Books are Cool
Whether it’s reading a physical book or listening to an audiobook, 
more educators are reading outside of their vocational specialism. 

Here a few recommendations... 
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Staff Professional Development Opportunities 
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Student Professional Development Opportunities 
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A few tools for the Modern Workplace



Ideas?



Thank you
Any questions?



SET…
GET


